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A welcoming store environment for shoppers and guests is paramount in creating a 

positive customer experience. It has both psychological and physical effects on customer 

happiness, employee morale, and overall operations. A professionally cleaned and 

disinfected store environment makes a great impression on customers, which is essential 

for building brand loyalty for repeat business.   

Many shoppers are paying close attention to cleanliness when they visit stores, research 

shows. Twenty-nine percent of consumers would entirely stop patronizing a retailer if they 

knew it did not have health and safety measures in place, according to a survey by Ipsos, a 

market research company, conducted in early July. Today’s customers demand shining 

floors, comfortable temperatures, clean restrooms, safe parking, sanitizers, quick spill 

cleanup and so much more. 
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Harnessing all the power of our larger XL autonomous sweeping robot, the more compact 

L size robot is ideal for tighter spaces such as store aisles, lobbies, corridors, and more. Just 

like the XL model, this robot gets the job done quickly and thoroughly before automatically 

returning to its docking station to recharge.  
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Diversified’s AI-powered autonomous floor scrubber is specially designed for retail stores 

and other commercial spaces with high pedestrian traffic and tight spaces. The powerful AI 

technology allows the machine to learn routes, and repeat them as often as necessary to 

make a visible difference in clean that your customer will appreciate. 
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