Regional Vice President of Operations

Come work for Diversified Maintenance, a leading company in the Facilities Services Industry
since 1973. At Diversified Maintenance we believe that details matter, as do each of our
employees and customers. Through our core values of loyalty, honesty, and integrity, we strive to
create a culture of growth and opportunity for each individual we employ. Although we currently
have operations in all 50 United States, Puerto Rico, Guam, and the Virgin Islands, Diversified
Maintenance is projected to double in size in the next five years. Join a large growing company
with a sense of pride in everything that we do.

Summary

The Regional Vice President of Operations is responsible for the profitability, long-term growth,
customer satisfaction, and employee development for an assigned area. As a senior leader, this
person works side by side with management in each division to ensure success in all aspects of
operations.

Job Duties

® Ensures stability in each division by communicating Diversified’s value system and culture,
ensuring ethical business practices, creating an environment of open communication, and
buying in to corporate policies and initiatives.

® Focuses on solving conflict, maintaining confidentiality, and being open to others' ideas and
different approaches.

e Monitors and analyzes the performance of each division in customer satisfaction, profit and
loss, employee retention, and operational excellence.

® Plays a part in the recruiting process for senior level leadership in each division.

o Develops strategic plans for the long-term development and growth of new and existing
markets.

e Works constantly to develop, strengthen, and mentor members of management within their
region.

e Works alongside Business Development, Client Relations, and Transition teams to ensure
new customers and business is successful and profitable.

Requirements

Bachelor’s degree or higher required. Must have 5-8 years of industry experience in a senior
level role. Experience in financial reporting and P&L required. Ability to think analytically and
solve problems diplomatically needed. Must be people oriented and have a good working
knowledge of Human Resources policies. Excellent oral and written communication skills
required. Advanced knowledge of Excel and Microsoft products needed.

Diversified Maintenance Systems, is an Equal Opportunity Employer. We consider qualified
applicants for employment without regard to race, religion, color, national origin, ancestry, age,
sex, gender, gender identity, gender expression, sexual orientation, genetic information, medical
condition, disability, marital status, or protected veteran status.



